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1. CENIC Bootcamp (Stanley Han, Michael Gong, Josh Dickman, CENIC)
0:00-38:57
a. CENIC’s Stanley Han began with a breakdown of CENIC’s history and overview of the
network.
b. CENIC’s Michael Gong shared how the Network Operations team supports the CENIC
community, their 24/7 NOC support, tools, escalation processes, and contact information.
c. CENIC’s Josh Dickman then reviewed CENIC’s service catalog.
d. CENIC’s Tim Chia provided information about the Program Management Office.
2. Roundtable of Member Successes (Stanley Han, CENIC) 14:01-1:07:43
a. CENIC’s Stanley Han and Siona Kalil led the roundtable of member successes with the
success story of connecting Altadena Library following the January fires; member
successes followed.
3. CENIC AIR (Tom DeFanti, CENIC/UCSD) 1:08:16-1:32:35
a. CENIC/UCSD’s Tom DeFanti led a presentation on CENIC AIR.
4. Member Portal Demo (Doug Gray, CENIC) 1:35:01-1:51:54
a. CENIC’s Doug Gray demoed an upcoming CENIC member portal website, which could
provide the community with operational data from CENIC, including a network map, a
maintenance calendar, and traffic data.



